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The Concept...an Exceptional
Experience

All-natural, drawing on Asian traditions and ancient wisdom
Signature products + Elemis

Attention to every detail
Consistently superior service
Relaxation & rejuvenation
Refined, relaxed, beautiful settings
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The Mandara Difference

 We understand and provide what our guest wants, with
the Balinese spirit of ‘giving from the heart’.

* QOur guest wants an experience like no other, one that
creates a ‘time out of time feel’, and leaves them with
something to talk about and remember when they return

home.
e
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The Mandara Difference

The Mandara difference begins
the moment the guest enters the
Spa...a relaxed, beautiful &
rejuvenating environment,
surrounded by natural materials
such as teakwood, aged stone,
flowers, scented oils...

followed by...

Warm gentle ‘“Welcome’ upon arrival,
with hands clasped

Offered refreshment during consultation

Therapist guides through specific
treatment options

Quality treatments performed by caring
and professionally trained therapists

Using top quality, fresh and hand-made
natural products

Home-care recommendations and
products offered

Encouragement to enjoy spa experience
in pairs — couples or friends
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The Mandara Difterence

“We offer far more than simply a massage or a facial.
We offer a complete sensory experience, where every
detail 1s an important part of the experience and ever
sense 1s indulged”.

Jeff Matthews
President & Chief Operating Officer
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Professional & Caring Service

How do we welcome
guests at our spa?

Upon entering the spa, the guest is greeted
with a friendly smile and say “Good
morning, welcome to Akiri Spa. How may I
assist you?”

Answering the phone, in a clear and friendly
tone, “Good morning, Akiri Spa, Wayan
speaking, how may I assist you?”

Taking the time to explain menu, treatments
and services

Receptionist promoting packages first, pause
for guest’s response and only then promoting
single treatments

Guest check-in/registration procedures
Monitoring length of treatment for each guest

Recommendation of home-care products and
gifts to take away

Thank the guest for their visit, ask about their
experience and bid a fond farewell, informing

that we hope to see them again. @
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Akll‘l SPA

by MANDARA

"Akir1" means coral in Maldivian
language; and can be found at Kanifushi
1sland.

The coral motif have been adapted into
the Spa logo, symbolising: Nature,
located next to the sea

White colour for the coral symbolises
purity, wholeness, new beginnings.

The text signifies the Mandara Spa brand;
strong, reliable, trusted, whilst the brown
tones in the overall logo reflects on being
down-to-earth, friendly, stability,
structure and support.
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Ak1r1 SPA

by MANDARA

A visit to Akiri Spa by Mandara at Atmosphere
Kanifushi Maldives is a total sensory experience.
Our Spa menu offers a range of treatments,
incorporating the wisdom and traditions of ancient
cultures with the latest spa science from Elemis Spa-
therapies. Our gracious staff will serve you from the
heart, careful never to intrude on your experience.

The exotic aromas of spices and fragrant blooms,
accompanied by the gentle sound of soothing music,
will bathe your senses and lull you into a state of
relaxed bliss.

If you wish to take the feeling home, visit our
Boutique to view the beautiful range of spa products
and accessories... a wonderful way to remember
your visit and great gift ideas for friends and family.

An unforgettable experience awaits you.
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— S PA—



Akiri Spa by Mandara ~ Quick Facts

* Opening hours: 10am - 9pm daily

» Spa Facilities:

One double spa villa with Jacuzzi, steam and shower.
Five double spa villas with bath and shower.

One double Thai villa with bath and shower.

Salon and Manicure-Pedicure area.

Male and female changing rooms with Jacuzzi, sauna, steam and
shower.

Relaxation lounge.

Spa boutique: Range of retail products and accessories from Elemis
and Mandara Spa.

 Contact details:

- Spa extension 809
- Email: akirispabymandara@atmosphere-kanifushi.com @
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Packages of Akiri Spa

Ultimate Indulgence 2 hrs 30 mins
An exotic, luxurious and unforgettable celebration of indulgence.

Aromatherapy Floral Footbath ~ Lavender Body Wash ~ Choice of Traditional Body Scrub ~
Choice of Aromatherapy Floral Bath or Herbal Steam ~ Refreshments ~ Mandara Massage ~ Foot
Massage ~ Elemis Taster Facial.

Luscious & Luminous 2 hrs
Exotically aromatic oils and essences deliver nourishment to thirsty skin and jaded senses.

Floral Footbath with Elemis product ~ Elemis Specialty Bath ~ Refreshments ~ Choice of Elemis
Body Wrap, including mini facial ~ Balinese Massage.

Frangipani Body Glow 2 hrs

Entice your body to an exfoliation with a difference. Warmed oils drizzled over your body ~
sumptuous Elemis Exotic Lime & Ginger Salt Glow massaged into the skin to slough away dryness
~ shower ~ embalm the body with Elemis Exotic Frangipani Monoi1 Oil ~ receive a relaxing scalp
massage and a mini facial whilst wrapped in the fragrant cocoon ~ Balinese Massage.

Perfect Harmony 2 hrs 05 mins

Experience together the revitalising benefits of an Elemis performance driven facial and a massage to
renew energy flow and provide you a greater overall sense of well-being.

For Her: Balinese Massage and Elemis Pro- Collagen Quartz Lift Facial. @
For Him: Balinese Massage and Elemis Skin IQ+ Facial for Men. MANDARA
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Packages of Akiri Spa

Transcendence 2 hrs

Immerse yourself in the spa experience with this exquisite package that offers you choices from
around the globe. Aromatherapy Floral Footbath ~ Lavender Body Wash ~ Choice of Traditional
Body Scrub ~ Choice of Aromatherapy Floral Bath or Herbal Steam ~ Refreshments ~ Choice of
Balinese Massage or Fancy Foot-work.

Dream Weaver 2 hrs 05 mins
Head to toe indulgence for radiant skin and a dream-like sense of well-being.

Aromatherapy Floral Footbath ~ Aromatherapy Floral Bath ~ Refreshments ~ Balinese Massage ~
Pure Nature Facial.

Spa Discovery 1 hr 20 mins

Age-old tradition combines with the finest European skin care for a deliciously relaxing experience.
Balinese Massage ~ Elemis Taster Facial.

Elemis Face and Body Sensation 55 mins

Experience the perfect Elemis treatment duo, a sensational massage combined with a prescribed
booster anti-ageing facial.

Choose from the unique Re-Energiser, an ‘ice-cool thermal' massage to relieve stress tension and
ease aching muscles, or Tranquillity, a 'thermal-soothing' massage to induce a deep level of
relaxation and calm your mind. You will then be treated to your intensive booster

anti-ageing facial, designed to smooth out wrinkles and restore youthful radiance. M ANl')A RA
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Elemis Face

Elemis Pro-Collagen Quartz Lift Facial 1 hr 15 mins

Clinically proven, after just one treatment, to reduce the number of wrinkles by up to 94%* and
improves skin firmness by up to 57%%*. Uses professional strength formulations for maximum
efficacy, leaving a firmer, uplifted, more youthful looking appearance.

Elemis Skin IQ+ Facial for Men 1 hr 15 mins

Clinically proven*, this treatment is tailored to meet the needs of a hectic lifestyle and to combat the
harsh, ageing effects of frequent shaving, environmental pollution and constant travel, giving men
the ultimate skin overhaul with maximum anti-ageing results.

Elemis Skin Specific Facial 1 hr
Fruit Active Glow

Brings back the glow to a lifeless complexion. Skin is deeply cleansed and stimulated by specialist
Eastern massage techniques, whilst powerful conditioning actives nourish and renew vital radiance.

Exotic Moisture Dew

Treat your skin to a moisture boost. Following a specialist facial massage, the skin is fed with thirst-
quenching actives that will bring back that healthy, dewy look to the skin.

Herbal Lavender Repair
For perfect restoration of skin balance. Deep cleansing to draw out skin impurities, this @

. . . . ' -
facial will help reduce unwanted shine, refine the pores and treat skin breakouts. MANDARA

*Independent clinical trials RPA



Face of Akiri Spa

Face of Akiri Spa

Pure Nature Facial 50 mins

Mandara Spa’s signature facial is rich in enzymes that can peel away dead skin, antioxidant vitamins
to protect and treat the cells from environmental (and self-induced!) pollutants and natural oils for
deep nourishment. We use only natural ingredients with no harmful preservatives or additives.
There are three options for different skin types, relying on nature’s life-force to restore the
equilibrium and deliver a vitamin and mineral burst to your skin.

Preserve - a cleansing and rejuvenating facial for normal skin.
Renew - a fruit acid facial for treating environmentally damaged skin.
Enrich - a nourishing facial for dry or mature skin.
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Body of Akiri Spa

Mandara Massage 1 hr 20 mins or 50 mins

Not to be missed, never to be forgotten. Our signature massage, performed by two therapists working
together, is a unique blend of five different massage styles — Shiatsu, Thai, Hawaiian Lomi Lomi,
Swedish and Balinese. The synchronisation of the two therapists makes this massage a sublime
experience.

Balinese Massage 1 hr 20 mins or 50 mins

Our most relaxing massage, harnessing the therapeutic properties of 100% pure essential oils. Used
for centuries to renew, strengthen and heal both body and mind, this traditional therapy combines
stretching, long strokes, skin rolling and palm and thumb pressure techniques to relieve tension,
improve blood flow, ease stress and calm the mind. It can also help to improve the circulatory,

lymphatic, muscular and nervous systems. For jetlag recovery, choose our Tranquility massage oil
blend.

Shiro Dhara 1 hr 20 mins

This oil flow treatment aims to clear the mind and encourage deep relaxation acting as a gateway to
total rejuvenation. It begins with an Abhyanga Massage, Ayurveda’s principal healing tool and the
mother of all massages. Next, for 20 minutes, a gentle flow of aromatic oil is poured onto the third

eye on your forehead. An uplifting and inspiring experience.
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Body of Akiri Spa - Continue

Royal Thai Massage 1 hr 30 mins

Exotic, rejuvenating and the ultimate subliminal body workout. Using no oil, this firm massage aims
to release tension, increase vitality and flexibility, and create wholeness of body, mind and spirit. It is
a masterful fusion of Indian Ayurvedic stretching techniques and the Chinese method of deep tissue
pressure point massage. It helps to release toxins, stimulate blood flow, realign the body and restore
suppleness.

Fancy Foot-work 50 mins

The most blissful ride your feet will ever take you on. It’s like reflexology without the ‘ouch’. Based
on the same therapeutic principles of its ancient ancestor, this foot massage will help to release toxins
and restore your body’s energy flow. And it feels like bliss at its celestial best.
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More of Akiri Spa

Spa Pedicure 1 hr 15 mins
French Manicure 1 hr 15 mins
Spa Manicure 1 hr

These deluxe treatments include an aromatherapy hand or foot soak, traditional nail care, cuticle
stimulation, nail polish and a wonderfully relaxing hand and arm or lower leg massage. The Spa
Pedicure also includes a rejuvenating foot mask.

Salon

Akiri Spa by Mandara provides a range of services including haircut, shampoo, blow dry, and hair
spa treatments for your convenience.
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The Products

Mandara Spa Elemis
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Leading luxury British spa and skincare brand. spa-therapy
Favored by as many as 6.5 million spa goers per year.

Available through a network of over 1200 elite spas and salons around the
world.

Dedicated to research — successful combination of natural active ingredients
with cutting edge technology, bringing to the market some of the most
influential anti-ageing products and professional spa-therapies.
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The Support

 Mandara Corporate & Regional Offices
 Mandara Products & Ingredients
 Mandara Boutique
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Mandara Spa Style

High quality, well designed collateral
Responsive to consumer expectations and desires
Refined, but approachable

Setting the industry standards - breaking new ground to remain
the leader
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THANK YOU
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